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1 Introduction

The ES-116S is a 16-port switch that can be used to build
high-performance switched networks. The ES-116S is a
store-and-forward device that offers low latency for high-
speed networking.

nnnnnnnnnnnnnnnnnnnnn

1.1 Small Workgroup Application
The ES-116S can be used as a standalone switch to

which computers, servers and a printer are directly
connected to form a small workgroup.

2 Hardware Installation

The ES-1168S is suitable for an office environment where
it can be placed on a desktop. If you want to mountiton a
wall instead, see section 5.

1 Make sure the ES-116S is clean and dry.
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2 Set the ES-116S on a smooth, leveled and sturdy flat
space strong enough to support the weight of the ES-
116S and the connected cables. Make sure there is a
power outlet nearby.

/gg Do NOT block the ventilation holes.

3 Rear Panel Connections

The RJ-45 ports and the power port are located on the
rear panel.

3.1 RJ-45 Auto-negotiating Ports

The 10Base-T/100Base-TX RJ-45 ports are auto-
negotiating and auto-crossover.

An auto-negotiating port can detect and adjust to the
optimum Ethernet speed (10/100Mpbs) and duplex mode
(full duplex or half duplex) of the connected device.

An auto-crossover (auto-MDI/MDI-X) port automatically
works with a straight-through or crossover Ethernet cable.
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/gg Make sure the cable length between
connections does not exceed 100 meters
(328 feet).

3.2 Power

Use the included power cable to connect your ES-116S to
a power source.

4 LEDs

The LEDs are located on the top panel.

A 2 3 4 5 8 7 B 8 10 11 12 13 14 15 18
PWR @D woaToacoeoeooeoeocoooooooooe®

The following table describes the LEDs.

LED Status Description
PWR On The ES-116S is on and receiving power.
Off The ES-116S is not receiving power.
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LED Status Description
LINK/ On The port is connected to an Ethernet
ACT network.
Blinking The port is receiving or transmitting data.
Off The port is not connected to an Ethernet
network.

5 Wall Mounting (optional)

See the product specifications for the size of screws to
use and how far apart to place them.

1 Locate a high position on wall that is free of
obstructions. Use a sturdy wall.

2 Drill two holes for the screws. Make sure the distance
between the centers of the holes matches what is
listed in the product specifications appendix.

/gg Be careful to avoid damaging pipes or
cables located inside the wall when drilling
holes for the screws.

3 Do not screw the screws all the way into the wall.
Leave a small gap of about 0.5 cm between the heads
of the screws and the wall.
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4 Make sure the screws are snugly fastened to the wall.
They need to hold the weight of the Prestige with the
connection cables.

5 Align the holes on the back of the Prestige with the
screws on the wall. Hang the Prestige on the screws.

6 Product Specifications

The following table lists the specifications.

Ethernet Standard

IEEE802.3 10BASE-T Ethernet
IEEE802.3u 100BASE-TX Fast Ethernet
ANSI/IEEE802.3 Auto-negotiation
IEEE802.3x Flow Control

Protocol

CSMA/CD

Technology

Store-and-Forward switching architecture
Supports broadcast storm control

Non-blocking Wire
Speed

3.2 Gbps

Transfer Rate

Ethernet: 10Mbps (half duplex), 20Mbps (full
duplex)

Fast Ethernet: 100 Mbps (half duplex),
200Mbps (full duplex)

Data Forwarding
Rate

14880 pps for 10Base-T (Ethernet)
148800 pps for 100Base-T (Fast Ethernet)

Connector

RJ-45; Auto-MDIX on all ports

MAC Address

8K MAC address table
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Memory Buffer

160 KB

Network Cable

10BASE-T: 100Q 2-pair UTP/STP Cat. 3, 4, 5
100BASE-TX: 100Q 2-pair UTP/STP Cat. 5

Power Supply External; 12V, 1 A (100 - 240 V, 50 - 60 Hz)
Temperature Operating: 0°C ~ 45°C (32°F ~ 122°F)
Humidity Operating: 10% ~ 90% (Non-condensing)
Dimensions 293 (L) x 101.5 (W) x 33.7 (H) mm

Screw Size M3.5 * 15 mm (for wall mounting)

(not provided)

Distance Between
Holes

200 mm (center-to-center)

EMI & Safety

FCC Class A, CE, C-Tick

Certifications

Federal Communications Commission (FCC)
Interference Statement

This device complies with Part 15 of FCC rules. Operation
is subject to the following two conditions:

+ This device may not cause harmful interference.

» This device must accept any interference received,
including interference that may cause undesired opera-

tions.
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FCC Warning

This device has been tested and found to comply with the
limits for a Class A digital switch, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
commercial environment. This device generates, uses,
and can radiate radio frequency energy and, if not
installed and used in accordance with the instruction
manual, may cause harmful interference to radio
communications. Operation of this device in a residential
area is likely to cause harmful interference in which case
the user will be required to correct the interference at his
own expense.

CE Mark Warning

This is a class A product. In a domestic environment this
product may cause radio interference in which case the
user may be required to take adequate measures.

Notices

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

This Class A digital apparatus complies with Canadian
ICES-003.




ENGLISH

Cet appareil numérique de la classe A est conforme a la
norme NMB-003 du Canada.

Taiwanese BSMI (Bureau of Standards, Metrology
and Inspection) A Warning:

EEERE

15 AR E RN, EREEERIEERR,
FIRES AT T8, TR ST T,
EHEEWERIER RS SRR

Viewing Certifications
Refer to the product page at www.zyxel.com.

Safety Warnings

/gg For your safety, be sure to read and follow
all warning notices and instructions.

» Do NOT use this product near water, for example, in a
wet basement or near a swimming pool.

* Do NOT expose your device to dampness, dust or cor-
rosive liquids.
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Do NOT store things on the device.

Do NOT install, use, or service this device during a thun-
derstorm. There is a remote risk of electric shock from
lightning.

Connect ONLY suitable accessories to the device.

Do NOT open the device or unit. Opening or removing
covers can expose you to dangerous high voltage points
or other risks. ONLY qualified service personnel should
service or disassemble this device. Please contact your
vendor for further information.

Make sure to connect the cables to the correct ports.

Place connecting cables carefully so that no one will
step on them or stumble over them.

Always disconnect all cables from this device before
servicing or disassembling.

Use ONLY an appropriate power adaptor or cord for
your device.

Connect the power adaptor or cord to the right supply
voltage (for example, 110V AC in North America or
230V AC in Europe).

Do NOT allow anything to rest on the power adaptor or
cord and do NOT place the product where anyone can
walk on the power adaptor or cord.

Do NOT use the device if the power adaptor or cord is
damaged as it might cause electrocution.

If the power adaptor or cord is damaged, remove it from
the power outlet.
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Do NOT attempt to repair the power adaptor or cord.
Contact your local vendor to order a new one.

Do not use the device outside, and make sure all the
connections are indoors. There is a remote risk of elec-
tric shock from lightning.

Do NOT obstruct the device ventilation slots, as insuffi-
cient airflow may harm your device.

If you wall mount your device, make sure that no electri-
cal lines, gas or water pipes will be damaged.

This product is recyclable. Dispose of it properly.

10
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Warranty

ZyXEL Limited Warranty

ZyXEL warrants to the original end user (purchaser) that
this product is free from any defects in materials or
workmanship for a period of up to two years from the date
of purchase. During the warranty period, and upon proof
of purchase, should the product have indications of failure
due to faulty workmanship and/or materials, ZyXEL will,
at its discretion, repair or replace the defective products
or components without charge for either parts or labor,
and to whatever extent it shall deem necessary to restore
the product or components to proper operating condition.
Any replacement will consist of a new or re-manufactured
functionally equivalent product of equal or higher value,
and will be solely at the discretion of ZyXEL. This
warranty shall not apply if the product has been modified,
misused, tampered with, damaged by an act of God, or
subjected to abnormal working conditions.

1"
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Note

Repair or replacement, as provided under this warranty, is
the exclusive remedy of the purchaser. This warranty is in
lieu of all other warranties, express or implied, including
any implied warranty of merchantability or fitness for a
particular use or purpose. ZyXEL shall in no event be held
liable for indirect or consequential damages of any kind to
the purchaser.

To obtain the services of this warranty, contact ZyXEL's
Service Center for your Return Material Authorization
number (RMA). Products must be returned Postage
Prepaid. It is recommended that the unit be insured when
shipped. Any returned products without proof of purchase
or those with an out-dated warranty will be repaired or
replaced (at the discretion of ZyXEL) and the customer
will be billed for parts and labor. All repaired or replaced
products will be shipped by ZyXEL to the corresponding
return address, Postage Paid. This warranty gives you
specific legal rights, and you may also have other rights
that vary from country to country.

12
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1 BBepgeHune

ES-116S npepctaBnsieT coboi 16-nopToBLIN
KOMMYyTaTop, NpefHa3Ha4yeHHbIN A5t NOCTPOEHUS
BbICOKOMPOU3BOAMTENbHbLIX KOMMYTUPYEMbIX CeTell. B
Lensix obecrnevyeHnst BbICOKOW CKOPOCTU U Manoro
BpeMeHN 3aaepxkn B ES-116S npumeHsieTcs mexaHnam
KOMMYyTaLMmn C NPOMeXyTo4YHon Bydepnsaunen.

1.1 NpnmeHeHne B HeGonbLoOW pabouen
rpynnbl

ES-116S MOXHO ncnonb3oBaTb B Ka4ecTBe OTAeNbHOro
KoMMyTaTopa HebonbLuon paboyen rpynnsl, ¢
HEMNoCpeACTBEHHbIM MNOAKMOYEHNEM KOMMbIOTEPOB,
CepBEPOB M NPUHTEPOB.

13
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2 YcTtaHOBKa annapaTtHoro
obGecne4yeHusn

ES-116S npegHasHaveH AN MCnonb3oBaHWSA B YCNOBUSIX
oduca, ¢ BO3MOXHOCTbIO pa3melleHuns Ha ctone. lMpu
HeobXx0AMMOCTMN KpenneHnss KOMMyTaTopa Ha CTeHy
obpatutech k pasgeny 5.

1 Y6egutecsb, 4to KOMmyTaTop ES-116S cyxoi n
YUCTbIN.

2 YcrtaHoBuTe kommyTaTop ES-116S Ha poBHoW
ropu3oHTanbHOW NOBEPXHOCTU, AOCTAaTO4YHO
yCTOWYMBOM, 4TOObI BbiAepxkaTb Bec ES-116S n
NOAKIMIOYEHHbIX K HeMy kabenen. Ybeantechb, 4To
pPsSiAOM ecTb po3eTka.

/gg HE 3acrnoHsanTe BEHTUNALMOHHbIE
oTBepCTUsS.

3 PasbemMbl Ha 3aaHen naHenum

Ha 3agHen naHenu pacnonoxeHsbl noptbl RJ-45 n pasbem
nuTaHus.

14



PYCCKUIA

3.1 NMopTbl RJ-45 c aBTOCOrNacoBaHnem

MopTbl RJ-45 ctaHpapTta 10Base-T/100Base-TX
noaaepXuBaloT aBTOCOrnacoBaHme U aBToMaTnyeckoe
onpegerneHue Tvna kabens.

[MopT ¢ pyHKLMEN aBTOCOrNacoBaHUsl MOXET onpeaensitb
M HacTpauBaTb onTUmarnbHyt ckopocTb (10/100 M6uT/c)
M pexum agynnekca (nonygynnekc unm gynnekc) kaHana
Ethernet ansa nogkntoveHHoro yctponcrea.

MopT ¢ dyHKUMen aBTOMaTMYECKOro onpeaeneHns Tuna
kabens (aBTomaTtuyeckoro Boibopa pexvma MDI/MDI-X)
No3BOMSAET UCMOMNb30BaTh AN NOAKMIOYEHNS Kak
CTaHAapTHbIV (NPSMOWA), Tak U KPOCCOBEPHbIN
(nepekpelyeHHbIN) kabenn Ethernet.

g Y6enutecn, 4TO AnvHa kabens mexay
KOHEYHBIMW TOYKaMK NOAKIIOYEHUS He
npesbiwaeT 100 meTpoB (328 dyTOB).

3.2 NuTtaHne

Onsa nogkntoveHus ES-116S k ceTn nuTaHns ucnonb3ymnrte
LUHYP M3 KOMMMeKTa NocTaBKuU.

15
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4 NHpukaTopbl

CeeTtoanogHble MHAMKATOPbI PAcnofioXeHbl Ha BEPXHEN
naHenu.

A 2 3 4 5 8 7 B 8 10 1 12 13 14 15 18
PWR @D nweadeaceoeeeoeoccooocooooooe e

OnucaHve MHAMKaATOPOB NPUBOANTCS B crieaytoLlen
Tabnuue.

Wupukatop | CoctosHue | OnucaHue

PWR loput ES-116S BkntoyeH 1 nony4aet
nuTaHue.
He roput ES-116S He nonyyaeT nuTaHus.
LINK/ ACT | loput Yepes nopT ycTaHOBNEHO

coeaunHeHue c ceTbio Ethernet.

Muraet OcyuiecTanseTca npvem unu
nepefaya faHHbIX Yepes nopr.

He roput CoepnuHeHue c ceTbilo Ethernet uepes
NopT He YCTaHOBIEHO.

16
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5 KpenneHue Ha cTeHe
(onumoHanbHO)

Pa3smepbl HE06X0AMMbIX BUHTOB 1 PACCTOSTHUE MEXAY
HVMMW MOXHO Y3HaTb B MPUMOXEHUN C XapaKTepUcTMkamm
n3genus.

1 Bbibepute cBo60AHOE MECTO BLICOKO Ha CTEHE.
CTeHa pomkHa OblTb JOCTATOYHO NPOYHON.

2 lMpoceBepnuTe ABa OTBEPCTUS ANS BUHTOB.
PaccTtosiHne mexay LeHTpamu oTBEPCTUIN SOIIKHO
COOTBETCTBOBATb YKa3aHHOMY B MPUINOXEHUU C
XapaKkTepucTukamu nsgenvs.

/g Mpwn cBepneHun oTBEPCTUIA MO BUHTI
nocrapanTecb He NOBPeAUTL TPYObI UMK
kabenu, KoTopble MOTryT MPOXOAUTb BHYTPU
CTEHbI.

3 He 3aBuHuYMBaNiTe BUHTLI B CTEHY 40 ynopa. OcTtaBbTe
Mexay ronoBkamu BUHTOB U CTEHOW HebornbLuow
3a3op (npubnusntensHo 0,5 cm).

4 Y6enutecb, YTO BUHTbI HAlEeXXHO AepXaTcs B CTEHE.
OHU JOMXKHbI BbIAEPXKMBATL BEC KOMMYyTaTopa BMECTe
C NOAKMOYEHHbIMU KabensimMu.

17
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5 Mpunoxute KOMMYyTaToOp K CTEHE Tak, YToGbl
OTBEPCTUSA Ha €ro NaHenu coBnaganu ¢ BUHTaMu Ha
cteHe. [NoBecbTe KOMMYTaTOp Ha BUHTbI.

6 XapaktepucTtuku usgenus

XapaKTepucTuKu U3Oenus NpUBOASATCSA B CrieaytoLen

Tabnuue.

CTtaHgapThbl |IEEE802.3 — 10BASE-T Ethernet

Ethernet IEEE802.3u — 100BASE-TX Fast Ethernet
ANSI/IEEE802.3 — ABTOCOrMacoBaHve
|IEEE802.3x — YnpaBneHve noTokom

MpoTokon MHOXEeCTBEHHbIN [OCTYN C KOHTPONEM
HecyLen 1 obHapyXeHWeM KOHMIMKTOB
(CSMA/CD)

TexHonorus ApPXUTEKTYPa KOMMYTaLMK C NPOMEXKYTOHHOM
6ydepusauven
Mopaepkka KOHTPONS LUMPOKOBELLATENbHbBIX
LITOPMOB

Hebnokupyemas | 3,2 [6ut/c

KOMMYyTauusi Ha
CKOpPOCTM Ccpeabl

nepeaayu
CkopocTb Ethernet: 10 M6ut/c (nonyaynnekc),

nepepayv 20 M6uT/c (pynnekc)

AaHHBLIX Fast Ethernet: 100 M6ut/c (nonygynnekc), 200

M6wuT/c (Bynnekc)

18
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MpownssogunTens- | 14880 naketos/c ans 10Base-T (Ethernet)
HOCTb 148800 naketos/c ans 100Base-T (Fast
NepechbInku Ethernet)

nakeToB

Pasbemsbl RJ-45; ABTomaTtuyeckuin Bbioop MDI/MDI-X Ha

BCEX Mnoprax

MAC-agpecoB

Tabnuua Ha 8 Tbic. MAC-agpecoB

O6bem
6ydepHoi
namsiTu

160 K6ant

CeteBoii kabenb

10BASE-T: 1009, 2 napbl UTP/STP Kar. 3, 4, 5
100BASE-TX: 1008, 2-napbl UTP/STP Kar. 5

NcTouHuk BHewHwnn; 12 B, 1 A (100-240 B, 50-60 I'u)
nuTaHus

Temnepartypa: Pabouyas: 0eC ~ 45eC (32eF ~ 122¢F)
BnaxHocTb Pabouasi: 10% ~ 90% (6e3 koHaeHcaumu)
[abapuTbl 293 (A) x 101,5 (W) x 33,7 (B) mm

Pa3wvep BuHTOB

M3.5 * 15 MM (ansa KpenneHust Ha CTeHy)
(He BXoOsT B KOMMNIEKT NOCTaBKW)

PaccTosiHne 200 MM (Mexay ueHTpamm)
Mexay

OTBEPCTUSIMU

OMU n FCC Knacc A, CE, C-Tick
6esonacHocTb

19
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MpeaynpexaeHns no 6e3onacHOCTH

/g B uensx Bawen 6e3onacHocTu
BHMMaTENbHO NpounTanTe u cnegymTe
BCEM NMpeaynpexaeHnsM 1 ykasaHusm.

* HE vcnonb3yinte gaHHbIA NpoayKT BONM3n BoAbI,
Hanpumep, B CbIpOM noggare unu Hernogarneky ot
nnaeatenbHoro 6accenHa.

* HE nogBseprainTe yCTPOMNCTBO BO3AENCTBUIO CbIPOCTH,
MbIIM UMW arpeCcCUBHBIX XUOKOCTEN.

* HE knaguTe HU4Yero noBepx yCTponcTaa.

* HE 3aHumainTech ycTaHOBKOW, 06CMNYyXMBAHUEM U HE
3KCMyaTUpynTe yCTPONCTBO BO BPEMSI FPO3bl.
CyLulecTByeT 0nacHOCTb MOPaXeHWs SNEeKTPUHECKUM
TOKOM B pe3ynbsTarte yaapa MOMHUW.

« KycTtponctay paspeluaerca nogkntodatb TOJIbKO
noaxoAsLme AOMNOMHUTENbHbIE MOAYIN.

* HE oTkpblBanTe yCTpOMCTBO. B pesynsrare BCKpbITUSA
UKW CHATUS 3aLLUMTHBIX KOXKYXOB Bbl MofBepraete cebsi
OMacHOCTW MPUKOCHOBEHWS K OTOMEHHbIM TOKOBEAYLLMM
y4acTkam € OnacHbIM BbICOKMM HANPspKeHWeM U HbIM
puckam. ObcnyxunsaTb Unu pasbvpaTe AaHHOe
ycTponcTeo paspelaerca TOJIbKO
KBanMUUMpPOBaHHOMY CEPBUCHOMY nepcoHany. Ans

20
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nony4yeHusa OOMOMNHUTENBHOM UHOPMaLNK CBSHXUTECH
C NocCTaBLUUKOM.

Y6eauTecs, 4To kabenu NOAKIYEHbI K HYXHbIM
nopram.

AKKypaTHO pacnonoxute coeguHnTenbHble kabenu Tak,
YTOObI HUKTO HE MOT HaCTynnUTb UMK CMOTKHYTbCA O HUX.

Mepen obcnyxunBaHnem nnm pasbopkor obasaTensHo
oTcoeauHuTe Bce kabenu oT ycTpoiicTBa.

Mcnonbaywte ¢ yctporicteom TOJIBKO nogxoasiumin
aganTep NUTaHWUs UMK LIHYP NUTaHKs.

MopknioyanTe LWHYp NUTaHUS UNv aganTtep K UCTOYHUKY
nUTaHnsa ¢ TpebyemMbiM HOMUHANOM HanpsHXKeHUs
(Hanpumep, 110 B nepem. Toka B CeBepHon Amepuke
unn 230B nepem. Toka B EBpone).

HE knaguTe Hu4ero Ha agantep NMTaHWs U LHYp
nutaHusa u HE pacnonaravite NpoaykT B TakoM MecTe,
rAe KTo-HMOyAb MOXEeT HacTynuTb Ha aganTtep nNuTaHus
UMW LWHYP MUTaHUS.

HE ucnonb3yiTe yCTPOMCTBO, ecnv agantep NUTaHus
VnW LIHYpP NOBPEXAEHbI, TaK Kak B 3TOM cliyyae
CYLLeCTBYET OMacHOCTb NOPaXEeHUs ANEeKTPUIECKUM
TOKOM.

Ecnn agantep nMTaHnua unun WHyp NnuTaHnA
noBpexaeHbl, OTCOeANHNTE NUX OT CETU NUTAHUA.

HE nbiTaiTecb OTPeMOHTMPOBaTL aganTep NuTaHus
UnK WHYp nuTaHusi. O6patnTech kK MECTHOMY
NOCTaBLUVMKY W 3aKaXMTE HOBbIN.

21



PYCCKUIA

* He ucnonb3ynte ycTpONCTBO BHE NOMELLEHWIA; BCE
COEAMHEHNS Takke JOIMKHbI MPOXOAUTL BHYTPU
nomelueHnii. CyLecTByeT onacHOCTb NOpaXeHnst
3MeKTPMYeCcKMM TOKOM B pe3ynbsrate yaapa MOMHUN.

HE 3acnoHsviTe BEHTUMNSILMOHHbIE OTBEPCTUS
YCTPOWCTBA, TaK Kak OrpaHnYeHHbIA NPUTOK BO3adyxa
MOXET MOCINY>XUTb MPUYNHON NOBPEXAEHUS
yCTpOWCTBA.

Mpu kpenneHun ycTponcTBa Ha cTeHe ybeautecs, 4To
npu 3TOM He NOoCTpajalT 3MEeKTPonpoBoaKa, Tpyobl
rasocHabXeHust UM BOLOCHABXEHMS.

[aHHoe n3genve nognexut ytunusauuun. Cobniogante
Hagnexawme TpeboBaHMaA No yTunusauum.

22
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NMpocmoTp nHdopmauum o
cepTudukatax U COoTBETCTBUU
npoAyKTa HOpMaTUBHbIM
TpeboBaHUAM

1 MNepengute Ha canTt ZyXEL no agpecy www.zyxel.ru.

2 BbiGepute cBOM NPOAYKT U3 pacKpblBaloLLErocs
crnucka Ans nepexofa K cTpaHuue npoaykTa.

3 MNpocmoTpute nHdopmauuio o cepTudmrkaTax u
COOTBETCTBUM HOPMATUBHbIM TPEBOBaHUSIM.

MapaHTMHoe ob6cnyxunBaHmne ZyXEL

Bnarogapum Bac 3a nokynky nsgenusa ZyXEL! Mbl
ropavMcs HafeXHOCTbIO M Ka4eCTBOM Halleln NpoayKumu
1 BEPUM, YTO 3TO U3[enne Npocnyxut Bam 6e3oTkasHo
ponrue rogbl. Tem He MeHee, ecnu Bbl CTOMKHETECH C
BOMPOCaMM MpU NCNONb30BaHUW 3TOrO U3Aenus,
noxanymncra, obpaTtMTech 3a MOMOLLbIO B PErMOHarbHbI
odumc ZyXEL Communications Corporation.

23
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FapaHTUMHLbIE 0bsi3aTenbCcTBa

1. HacTosllwas rapaHTusi 4eNCTBYET B Te4EHUe Tpex neT ¢
natbl npuobpetenns nsgenus ZyXEL n nogpasymesaet
rapaHTuMinHoe obcnyxuBaHne B criydae obHapyxxeHus
nedeKkToB, CBsI3aHHbIX C MaTepuanamu u cbopkoi. B
3TOM cryyae notpebutens umeeT npaBo Ha becnnaTtHbIv
PEMOHT n3genus.

2. lMpu pernctpaumm NpMobpeTeHHOro n3genus Yyepes
MHTepHeT Ha caviTe ykazaHHOM B Tabnuue notpebutens
nony4aeT OOMNOMHUTENbHbIN rOA4 rapaHTUNHOIO
obcnyxmBaHus.

3. MakcuManbHbI CPOK rapaHTuu, NnpegocTaBnsieMon
komnaHuen ZyXEL, ncuncnsercsa ¢ gatel Npou3BoaCTBa
n3genusi U CoCcTaBrnsieT YeTbipe C NONoBMHOM roga. faTa
npou3BoACTBa onpeaensieTcs No CepUuNnHOMY HOMepy Ha
kopnyce usgenus: SYXWWxxxxx, rae Y - nocnegHss
undpa roga, a WW - Homep Hegenu ¢ Havana roga.

4. Hactoswas rapaHTus pacnpocTpaHseTcs TOMbKo Ha
nagenus ZyXEL, npopgaHHble Yepe3 oduumanbHble
kaHanbl auctpubyumm ZyXEL.

5. HacTtoswas rapaHTns npegocTaBnsaeTcs KomnaHnen
ZyXEL B pononHeHue Kk npaBam notpebutens,
YCTaHOBIEHHbIM AEeNCTBYOLNM 3aKOHOA4ATENbCTBOM B
cTpaHe npuobpeTteHus.
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YcnoBusa rapaHTum

1. FapaHTuHoe obcnyxuBaHune nsgenus ZyXEL
OCYLLECTBNSAETCA B aBTOPM30BaHHbIX CEPBUCHbIX LIeHTpax
(ACL) ZyXEL Ha npvBeAeHHbIX HNXe YyCIOBUSIX.

2. Hactoswas rapaHTus AencTBuTernbHa TOMbKO Npu
NpeAbABIEeHN BMECTE C HEeUCNpPaBHbLIM U3AeNnem
npaBWbHO 3anOfTHEHHOTO (PUPMEHHOTO rapaHTUMHOIo
TanoHa ¢ npocTaBrneHHon gaTton npopgaxu. Komnaxumsa
ZyXEL octaBnsier 3a coboin npaBo oTka3aTb B
6ecnnaTtHoOM rapaHTUiHOM oBCnyXnBaHum, ecnu
rapaHTWUIAHbIN TanoH He ByaeT npefocTaBneH Unn ecnu
copepxallascs B Hem MHpopmaums 6yaeT HENoMHoOM nnu
Hepa3bopumBoMn.

3. HacToswwas rapaHTua HegencTBuTenbHa B Crny4asx,
ecnu:

3.1 cepuinHbIN HOMEP Ha M3Jenun N3MeHeH, CTepT,
yAarneH unu Hepasbopuus;

3.2 n3pgenve nepegensiBanocb 6e3 npegBapuUTENbHOIO
nucbmeHHoro cornacus ZyXEL;
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3.3 nsgenve HenpaBWUbHO 3KCMNyaTMPOBANoCh, B TOM
yucne: a) UCNoNb30BanoCh He N0 Ha3HAYeHWIo UM He B
cooTBeTCcTBUM C pykoBoacTBom ZyXEL; 6)
yCcTaHaBnNMBanocCh UMM 3KCNyaTnpoBanoch B yCoOBUAX,
He COOTBETCTBYOLUUX CTaHAapTam U HopmMam
6e30nacHOCTK, AECTBYIOWMUM B CTPAHE MCMNOMNb30BaHUS;

3.4 nsgenue PEMOHTMPOBANOCh HE YNOJTHOMOYEHHbIMU Ha
TO CEPBUCHbIMU LEHTPaMU UnNn gunepamu;

3.5 nsgenue BbIWMIO U3 CTPOSI NO NPUYMHE HECHACTHOTO
cnydyasi, yaapa MofHuu, 3aTonneHus, noxapa,
HenpaBUIbHOW BEHTUMNSALUM U UHBIX NMPUYH,
HaxoAasLWwmxcsa BHe KoHTponsa ZyXEL;

3.6 nsgenune noctpagarno npu TpaHCNOPTUPOBKeE, 3a
UCKIIOYeHUeM crny4yaes, korga oHa npoussogutcs ACLL;

3.7 n3genue ncnonb3oBanock B 4ePEKTHON CUCTEME.
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